Ronald
McDonald
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Toronto

Organization: Ronald McDonald House Toronto
Location: 240 McCaul Street, M5T 1WS5, Toronto
Position Type: Volunteer
Commitment: Weekly shift for a minimum of 6 months
Shift Options:

e Wednesday: 9:00 AM-12:00 PM

¢ Wednesday: 12:00PM-3:00 PM

e Friday 9:00 AM — 12:00PM

About Us:

Ronald McDonald House Toronto offers a supportive and nurturing environment for families with
seriously ill children undergoing treatment. We operate a House for 81 families in downtown Toronto
and seven Family Rooms in hospitals across the Greater Toronto Area and in Sudbury. Our mission is to
provide a sense of normalcy for families during challenging times by offering a range of programs and
services.

Purpose:

Are you passionate about supporting children and making a meaningful impact? As a School Volunteer,
you will play an essential role in creating a welcoming and engaging learning environment for children
and their siblings while they stay at Ronald McDonald House Toronto. Your support will help bring
comfort, encouragement, and a sense of routine to children facing difficult circumstances.

What You’ll Do:

e Welcome and engage children and their siblings while they stay with us, creating a positive and
engaging learning environment.

e Greet students as they arrive, ensuring they feel comfortable and excited for their school day.

e Assist teachers in meeting the diverse learning and emotional needs of students from JK to
Grade 8.

e Provide one-on-one or small-group support to help students complete their schoolwork.

e Monitor and organize school supplies, notifying staff when items need replenishment.

e Maintain a clean, safe, and organized classroom environment.

Skills & Qualifications
We are looking for volunteers who bring warmth, patience, and enthusiasm to a dynamic school
environment:
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At least one year of experience working with children and/or youth in a school setting.
Passion for working with children and adaptability to different daily experiences.
Ability to support children and adults who may be under stress or in crisis situations.
Comfortable working around students with special needs or those who may be visibly ill.
Strong ability to follow directions, policies, and procedures effectively.

+  Excellent communication skills, with a compassionate and patient approach.
Highly reliable and punctual, with a strong sense of responsibility.
Ability to maintain appropriate boundaries and confidentiality at all times.

Requirements:

Age Requirement: Volunteers must be 18 years of age or older, as per organizational policy.
Commitment: Weekly shift for a minimum of 6 months
Interview: Successful completion of a virtual interview with the Volunteer Resources team.

+ Screening & Background Checks: Completion of a satisfactory reference check and a Vulnerable
Sector Check (VSC).

o Please note: This step may include out-of-pocket costs (e.g., fingerprinting, if required).
Unfortunately, we are unable to reimburse these expenses.

+ Orientation & Training: Attendance at a volunteer orientation session and completion of all

required training modules prior to the first shift.

How to Apply: Click here to fill out the Online Volunteer Application Form.

For inquiries about the role or the application process, please contact:
Volunteer Engagement Team
o Phone: 416-977-0458 ext. 269
o Email: volunteer@ronaldmcdonaldhousetoronto.ca

Join us in creating a supportive and comforting environment for families in need. Your dedication will
leave a lasting impact and make a world of difference. Apply today!
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