Because of You, (%)
Family Stays.

2025 Annual Report

Staying together at

Ronald McDonald House
Toronto gave us the strength
to face each day.”

— The Canonigo family


https://ronaldmcdonaldhousetoronto.ca/

Message from
Our Board Chair & CEO

Honestly? 2025 was a big year.

In the span of twelve months, Ronald McDonald House
Toronto welcomed a new CEO, transitioned Board
leadership, opened a first-of-its-kind Ronald McDonald
House Family Room at the Hospital for Sick Children
(SickKids), and completed a new strategic plan. Any
one of those would be a year’s worth of work. We did
all four — and we did them well.

None of that happens without the right people. We're grateful
to Aric Bhargava for his leadership and contribution to the Board
during this time of change. We also want to recognize Angela
Clayton, who served as Interim Board Chair with steadiness and
grace during a period of transition. Angela, thank you for the
steady hand you brought to this organization.

What strikes us most, looking back, is how much this community
showed up — staff, volunteers, donors, hospital partners, and
McDonald’s and the Owner/Operators who have been with us
from the very beginning. Change at this scale can be unsettling.
Ours felt like momentum.

We head into 2026 — our 45th year — with a clear direction, a
strong team, and deep gratitude for everyone who made this
year what it was.

Our Board and our CEO showed up for this work together — and
what we found humbled us. The strength of this organization,
the dedication of its people, and the resilience of the families we
serve set a high bar. We’re proud to have met it in year one.

And we're just getting started.

Thank you for being part of it.

Karen Kinnear Louise Smith
Board Chair Chief Executive Officer



Family Stays — Longer Than Ever

The children whose families come to us are in the middle of something big — diagnoses that
shift without warning and moments that no family should have to face alone.

As healthcare becomes more sophisticated, treatments
become increasingly complex. Hospital stays that once
lasted days now stretch into weeks or months.

At our 81-bedroom downtown House, family stays
were longer than ever before.

Average stay 2025

u 38 days
(+41% from 2024)

The Canonigo family

Kursten and her brother Kurtis found comfort,
play and moments of childhood together while
staying at Ronald McDonald House Toronto.

Your Support Ensures
No Family Stays Alone

In 2025, across our House and our seven Ronald McDonald House Family Rooms embedded
in five hospitals across the Greater Toronto Area and Sudbury:

4,724

families were
supported

31,126

nights of comfort
Ashley and Lincoln Whitwell were prOVided

Hundreds of kilometres from home, they found
comfort, community and a place to stay together
while Lincoln received treatment for leukemia.




Family Stays — A First of Its Kind

On October 15, 2025, Ronald McDonald House Toronto officially opened our new Ronald
McDonald House Family Room at the Hospital for Sick Children (SickKids), Patient Support
Centre, just steps away from treatment areas — introducing a model of family support that
doesn’t exist anywhere else in the global Ronald McDonald House network.

Whether a family has travelled 250 kilometres and stays
in our House or lives nearby and uses one of our Family In 2025:
Rooms, the fear is the same. The exhaustion is the same.
For too long, being close to home was mistaken for being 4 029
9
families accessed

'~ [ 4
close to support. Our Family Rooms close that gap. ®
(J our Family Rooms

Inside, families find everything they need to keep going:
23 sleep pods for rest, workstations for the parent who
can’t stop working just because their child is sick, snacks,

laundry, showers — the basics that become lifelines when
your only job is to stay close to your child. There is space 68,689

for siblings, too, because they are carrying this alongside ’ .

their famgi]lies. ! o ° H t?t.al Family Room
, , , visits across

And there is something harder to measure but just as .

real: community. Other parents who understand, without seven locations

explanation, exactly what this is like. Other siblings who

do too.

This wasn’t a quick build. It was the result of years of
planning and deep partnership with SickKids, grounded
in a shared conviction that family-centred care isn’t
peripheral to paediatric medicine — it’s essential to it.
When SickKids dedicated 4,000 square feet in their new
Patient Support Centre to this vision, it said everything.
By April 2026, we were operating around the clock,
because families in crisis don’t keep office hours.

The Ronald McDonald House Family Room at
SickKids, Patient Support Centre was made possible
through the vision and generosity of a group of
donors who believed in this model before it existed.

We are deeply grateful.

The Four Oaks Foundation Ronald McDonald House Canada The Yoken Family

McDonald’s Owner/Operators of the Ronald McDonald House Global The Harold E. Ballard Foundation
Greater Toronto Area The William and Nona Heaslip Rhoda and Herb Singer Family

The Hospital for Sick Children Foundation Foundation

(SickKids) The Lawrence Schafer Foundation La-Z-Boy of Southern Ontario
Unico/Primo J.P. Bickell Foundation Sony Canada Charitable Foundation
The Families of Elissa, Joshua and Mary Pat & Bob Armstrong P&G

Faryl Reisman
Wise Family Foundation

Sofina Foundation Bosch Canada



Family Stays —
From Pioneering Innovator
to Institutional Leader

In 2025, Ronald McDonald House Toronto completed a new strategic plan — and what
emerged was less a document than a declaration of intent.

For 45 years, we have proven that when families stay close, children do better. That insight built
everything we do. What the strategic plan asks us to do now is build the organizational
infrastructure to match the new complexity of care our families are facing.

Over the next three years, we will invest in the people, systems, and partnerships that allow us to
serve more families, more sustainably, and with greater impact. We will deepen our hospital
partnerships. We will build the evidence base that positions our expertise to contribute to broader
healthcare conversations.

We head into our 45th year with a clear sense of where we are going — and deep confidence in our
ability to get there.

Scan to view our
strategic plan
online.


https://ronaldmcdonaldhousetoronto.ca/strategic-plan/

Your generosity supports families during the most
vulnerable moments of their lives. Those small comforts
gave us the strength to be strong for our son.

And that stays with us every day.

Thank you from the bottom of our hearts.”

—Stephanie and Blair Gordon with their son Jacob

The Gordon family used the Ronald McDonald House Family Room
at Oak Valley Health’s Markham Stouffville Hospital
for one month after baby Jacob was born.



Financial Summary

2025 Donations raised:

$10,216,836

Corporate &
Employee Gifts

l— 16%

Community &
Signature Events

— 1%

Individual &
Foundation Gifts

32%

McDonald’s
Family & Ronald
McDonald House
Canada grants

41%

Your support at work:

Program Services

68%

Fundraising

19%

Management
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382

active volunteers

24,000+

hours of
volunteer support

— preparing meals, welcoming
families, supporting programs,
leading governance — all to
help families feel cared for
in moments of uncertainty.

‘O-
$652,800°

value of volunteer time,

based on Toronto’s Living Wage
of $27.20 per hour)

*Calculated by the Ontario Living

and General
13% £ e ortario s
() Wage Network, this hourly rate is what
aworker needs to earn to cover basic
expenses like shelter, transportation,

food, and childcare.
Scan toview more

of our financial
statements online.

Thank you! Our community of supporters helps uplift families.

We are 100% community funded and we are committed to financial transparency and the responsible stewardship of donor contributions.


https://ronaldmcdonaldhousetoronto.ca/about-us/financial-statements/

2025 Board of Directors

Our Board of Directors gives
generously of their time,
expertise, and passion. We are
grateful for their involvement
and belief in the mission.

Andrew Turnbull
Angela Clayton (Vice Chair)

Anthony Faiella* BeCCIUSe Ofthe brOCIder
Aric Bhargava

Clara Shin (Treasurer) community - Staff’ VOlunteerS,
Jone Mofenstern donors, board members,

Josef Hrebik McDonald’s Owner/Operators
Karen Kinnear (Board Chair) ’

Marcia Finlayson Gnd MCDOI’IGId S candda —
Maureen Shaughnessy Kitts f ° f

Elke Rubach our founding and forever
eSS partner — Family Stays.
Rashid Wasti
Thank you.

Rocky Malfara
Brett Mooney*
Alyssa Buetikofer*

* Departed the Board during 2025.
We thank them for their service and
their contributions to our mission.

The families featured throughout this
report generously shared their stories
to help others understand the impact
of staying close during a child’s
serious illness. We are deeply
grateful for their trust.

Ronald

HMeDonald 240 McCaul Street, Toronto, ON | 416-977-0458
Toronto www.ronaldmcdonaldhousetoronto.ca

Where to follow us on social n m D
@ronaldmcdonaldhousetoronto

Ronald McDonald House Toronto is an independent charitable organization, governed by a volunteer Board of Directors.
Charitable registration number: 11885 2630 RR0001


https://ronaldmcdonaldhousetoronto.ca/
https://www.facebook.com/ronaldmcdonaldhousetoronto
https://www.instagram.com/ronaldmcdonaldhousetoronto/
https://www.linkedin.com/company/ronaldmcdonaldhousetoronto/
https://www.youtube.com/@ronaldmcdonaldhousetoronto

