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Organization:  Ronald McDonald House Toronto  

Location:  240 McCaul Street , M5T 1W5, Toronto  

Position Type:  Volunteer  

Commitment:  Weekly shift for a minimum of 6 months  

Regular Shift: Every Monday, 8:00 a.m. – 10:00 a.m. 

 

About Us:  

Ronald McDonald House Toronto offers a supportive and nurturing environment for families 

with seriously ill children undergoing treatment. We operate a House for 81 families in 

downtown Toronto and eight Family Rooms in hospitals across the Greater Toronto  Area and in 

Sudbury. Our mission is to provide a sense of normalcy for families during challenging times by 

offering a range of programs and services.  

 

Purpose:  

Are you someone who enjoys creating warm, welcoming experiences for families? Join us as a 

Monday Breakfast Support Volunteer  and help ensure families start their week with a 

comforting meal. This role offers a meaningful opportunity to support family ‑centered care, 

contribute to a positive environment, and make a direct impact on the daily lives of families 

staying at the House.  

 

What You’ll Do:  

• Arrive by 8:00 a.m.  (latest)  to support breakfast service . 

• Assist the Food Services Manager/Chef with serving breakfast to families.  

• Take over full serving responsibilities if the Manager/Chef is needed elsewhere.  

• Package leftover items and place them in the “Help Yourself” fridge.  

• Break down and clean the serving area at the end of service.  

 

Note:  There will be occasions when this volunteer is expected to run the Monday Breakfast 

program independently . On those days, the volunteer will need to arrive earlier to place the 

breakfast trays in the oven to heat before service begins.  

 



 
 

 

240 McCaul St , Toronto, ON  M5T 1W5     +1 416 997- 0458  tel      ronaldmcdonaldhousetoronto.ca  

Charitable Registration No. 11885 2631  RR0001  

Toronto Children’s Care Inc  

 

The Standards Program Trustmark is a mark of Imagine Canada 

used under licen ce by Ronald McDonald House Toronto.  

Rr0001 

Skills & Qualifications  

• Experience working with families, children, or in hospitality/food service is an asset.  

• Comfortable engaging warmly with families in a fast ‑paced environment.  

• Able to work independently when needed.  

• Reliable, punctual, and comfortable with early ‑morning shifts.  

• Able to follow food ‑handling and cleanliness guidelines.  

 

Requirements:  

• Age Requirement: Volunteers must be 18 years of age or older, as per organizational policy.  

• Availability: Able to commit to a regular weekly shift for a minimum of 6 months.  

• Interview: Successful completion of a virtual interview with the Volunteer Resources 

team.  

• Screening & Background Checks: Completion of a satisfactory reference check and a 

police background check.  

o Please note: This step may include out -of-pocket costs (e.g., fingerprinting, if 

required). Unfortunately, we are unable to reimburse these expenses.  

• Orientation & Training: Attendance at a volunteer orientation session and completion of 

all required training modules prior to the first shift.  

 

Internal applicants (current volunteers), please email 
volunteer@ronaldmcdonaldhousetoronto.ca to express your interest — there is no need to 
submit a new application. 
 

How to Apply:  by filling out Online Volunteer Application Form via:  

https://www.volgistics.com/appform/1803107350   

 

For inquiries about the role or the application process, please contact:  

• Volunteer Engagement Team  

o Phone: 416 -977-0458 ext. 269  

o Email: volunteer@ronaldmcdonaldhousetoronto.ca     

 

 

Join us in creating a supportive and comforting environment for families in need. Your 

dedication will leave a lasting impact and make a world of difference. Apply today!  
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